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Description  

Caller ID is an Advanced Custom Calling Service (ACCS) that enables an end user to identify the telephone number of an incoming call before they pick up the phone.  Unless blocking is activated, the telephone numbers of all calls originating from appropriately equipped switches will be displayed, including private listing numbers.  For calls originating from a line within a multi-line service, he number displayed will be either the main number or the individual line number, depending on the service.  The actual message displayed varies by manufacturer, but most commonly displays as follows:

	If call is from one of these:
	Then the display is:

	· Local from an SS7 number   

· Long distance from a AT&T customer that has an SS7 number using an SS7 carrier   

· Long distance from a non AT&T Customer within the AT&T region, that has an SS7 number, using an SS7 carrier 
	
Example:
847-xxx-xxxx

	· Long distance from outside AT&T region and calling number and long distance carrier are SS7 
	Example:
847-xxx-xxxx

	· Local from a non-SS7 number   

· Local from non SS7 cellular phone   

· Long distance from a non-SS7 number   

· Long distance from a carrier that is non-SS7   

· Calls assisted by the operator including calling card calls   

· Caller dials 101XXXX to 'dial another carrier' 
	
  Examples:
UNAVAILABLE
OUT OF AREA
UNKNOWN

	· Local or long distance caller, calling number and carrier are both SS7 equipped, but the caller used Blocking for Caller ID 
	Examples:
ANONYMOUS, 'P',
PRIVATE, etc.

	· Caller A calls caller B, which is forwarded to another number - caller C 
	Caller A’s telephone number, as long as SS7 guidelines are followed

	· Caller A calls an 800 number, which is pointed to a regular POTS number 
	Caller A’s telephone number, as long as SS7 guidelines are followed.


Wait & See

Enables subscribers to identify the telephone number and name (with Caller ID/Name) of the waiting call.
Aliases  

· CID  

· Calling Line ID  

· CLID  

· NSD (USOC)

Availability  

Caller ID service is available with individual business and residence lines in specially equipped (SS7) central offices.

As of March 31, 2003, Caller ID is now available in Michigan central offices below.  The end user must have both Caller ID and Caller ID with Name. They cannot have Caller ID without Name. Caller ID with Name is NOT available for Centrex customers in these four MI DMS-10s.
	 Central Office
	 CLLI

	 Boyne City
	 BOCYMIBCDS0

	 Elk Rapids
	 ELKRMIMNDS0

	 Evart
	 EVRTMIMNDS0

	 Newaygo
	 NWAYMINWDS0


Restrictions/Limitations  

· Both the calling and called numbers must be in an SS7 area for the number to display.  
· Compatible display unit is required.
· IntraLATA, InterLATA, or interstate long distance calls may display or be blocked depending on whether the interexchange carrier passes the display information.  

· Effective December 1, 1995, the FCC mandated that all interexchange carriers, that are equipped to do so (SS7 capability), pass or block display information as appropriate. This meant that Carrier’s customers that subscribe to Caller ID would see more numbers being displayed on their Caller ID units.  

Caller ID is not available with:

· Semi-public 

· Two-party line service

· Pay-per-use

· WATS/800 service
· PBX trunks

· Off-premise extensions

· Automatic Call Distribution systems equipped with DID trunks

· Dual Service

· Temporary Suspension for business accounts

· 2005/2006 Channel Service

· Centrex and Custom Business Service in certain central offices

· PBX/DID

· Success 800

· Cellular service

· Coin

· Foreign exchange/foreign central office

· Remote call forwarding

· DTSE (incoming and outgoing)

· Dormitory communication service

· Lines terminating in multi-function systems or button telephone systems.

Wait & See

· Works only with special CPE that has a compatible display

· Caller ID with Name feature is required for the name to display

· Not available with:

· Custom Business Services

· Centrex

· DMS10

Interactions  

Custom Business Service

The originating number is displayed in the same manner as POTS.

Answering CPE  

Answering machines, fax switches, or other CPE that automatically answers a call must be set to two rings or greater for the call to be displayed.

Automatic Callback  

The originating number is displayed unless the original call or line was blocked.

Call Forwarding  

The originating number is displayed if the receiving location is a Caller ID subscriber. All three locations must be in the SS7 area.

Call Screening  

Call Screening takes precedence over Caller ID. The originating call will not ring at the end user’s premises if Call Screening is activated and therefore does not display.

Call Waiting  

If the Caller ID subscriber hangs up upon hearing Call Waiting tone, the originating number is displayed after the first ring. If the subscriber does not hang up, the number and name will not be displayed unless the customer has Caller ID with Call Waiting feature (Wait & See). Only available in select Central Offices region wide.

Cellular Service  

The originating number may be displayed but caller's name is not.

Distinctive Ringing

The originating number is displayed.

Hunting
Each line in a hunting group must have Caller ID feature and appropriate equipment to see calling display.

Key Systems  

The Key System Unit must be modified by the key system manufacturer to accept Caller ID information and direct it appropriately. Caller ID customers with key systems should contact their manufacturer for the necessary modifications.

Multiline Hunting  

The originating number is displayed only on the lines that have Caller ID and CPE installed.  Caller ID must be established on the main line and each line in the hunt group that the end user wants Caller ID capabilities.  Caller ID and a separate display unit must be purchased for each line the end user wants Caller ID capabilities on.

Multi-Ring Service  

The originating number is displayed regardless of the number dialed.

Off-Premises Extensions (DPA)  

Accurate transmission of Caller ID data cannot be guaranteed to the DPA location. In most cases, it will work at the different premises address (DPA) location. It will always work at the main location.

Repeat Dialing  

If the subscriber receives call through Repeat Dialing, the originating number is displayed on the subscriber’s device.

Speed Calling  

The full originating number will be displayed, not the speed call code.

Three-Way Calling  

The originating number will be displayed if the receiving location is a Caller ID subscriber.

Voice Mail  

The display device will store originating number if transferred via Alternate Answer. The display will not store number if transferred via Busy Line Transfer.

CPE  

Caller ID requires compatible CPE. End users can purchase an adjunct display device to attach to their existing modular telephone, or they may purchase a telephone set with integrated display.

Ordering  
Due Dates  

Refer to Resale Due Date Matrix for standard due date intervals.

USOCs  

Refer to USOC Search Tool for USOC/FID information.

Billing
Refer to tariffs for information on recurring and nonrecurring charges.
Feature Discounts

Selected Custom Calling Services (CCS) and Advanced Custom Calling Services (ACCS) are eligible for feature discounts. The actual discount amount is dependent upon the number of features on the line and varies by state.  Refer to state tariff for information regarding  Multi-Feature discounts.   

Nonrecurring Charges  

· Charges apply per line, per occasion.   

· There is no charge to remove Multi-Ring Service. 

In Michigan, there is a 60-Day Customer Satisfaction Guarantee for individual business and residence end users.  If, during the 60-day period, the end user is dissatisfied with the feature and requests the feature be discontinued, neither the monthly rate nor any applicable nonrecurring charge would apply.  This Guarantee is not allowed in Foreign Central Office service.
Minimum Billing/Termination  

One month Minimum Billing applies to any Advanced Custom Calling Service removed within 30 days of installation.[image: image1.wmf]
